Payoff and Close Out Loans

LOAN SERVICING SOFT Payoff and Close Out Loans

This document will guide you through the process of paying off and closing out loans in LOAN
SERVICING SOFT. It shall include the following sections: Entering Payoff of Loan, Reviewing
Splits of the Payment, Posting Payment, and Changing Loan Status.

For additional information and/or questions please feel free to contact our support group at
support@loanservicingsoft.com or 1-800-993-1839 x2.

Payoff of Loan:

Select Enter Transaction and then select Enter Payment. (A short cut to entering a
payment is to right click on a loan and choose Enter New Payment.)
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Then select the loan and click the OK button to bring up the Loan Payment window.
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and Close Out Loans

From the Loan Payment window, click the checkbox on the bottom left labeled, Is
Payoff. The payment information now changes to reflect what is left to pay off the loan.
Enter the amount the borrower has submitted. It is important to ensure the Interest
Paid To date is correct. This date controls the interest owed calculation.

Loan Payment

Loan Number  [P0001 ||| PaymentType @ Scheduled Irpeular Due Amount Pay Amount
Funded Amount | 500000 || PaymentNumber | 35].] 0] Stat | || PastDue Impound 0.00]| 0.00)
Current Payment | 11515] | | PaymentDue  [11/1/2019 | || PastDue Interest 0.00]| 0.00|
Borrower |Jane Corfused ||| Effectivenate  [10/1/2018 [z || PastDueLateFee 0.00 0.00|
TrustAccount (287960967031 | || DepositDate 197112019 [~] || PastDueFees 0.00] 0.00]
Hold ToDate__ X10/15/2019 [-] || PastDuePrincipal | 0.00]| 0.00|
FasiDuc Do Interest Paid To  [11/1/2019 BI Current | d Due| 0.00} 0.00|
Payment Method |Check I~ Current Interest Due | 3.10] l 3.10|
PrincipalBalance | 70597] || Reference# | Current Late Fee 0.00]| 0.00|
Unpaid Principal [ 000 || Notes Current Fees [ 350.00|| 350.00]
Unpaid Interest [ oo Current Principal Due 705.97|| 705.97]
Unpaid Impound [ oo Unbilled Principd | 0.00]| 0.00]
tnpadiatekee T Unbilled Fees \ 0.00{| 0.00|
s ) Return to Borrower | 0.00| 0.00|
OldinerestPaidTo  [10/1/201 | .|| Otherincome [ 0.00{/ 0.00|
AmountDue | 1.059.07|
Total Due [ 1,083.07| | EHbcres Bieitation |
Amount Received | 1059.07) | [ | View Splits |
[Tl waive Current Late Fee I Unapplied Funds l 093 | View / Add Loan Fees I
Using Default Interest Rate | ReseveFunds | 0.00|
LoanData | PostNext || Post || Concel |
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Payoff and Close Out Loans

Reviewing Splits on the Payment:

The Contact Splits Window is opened from the Loan Payment window seen on the
previous page by pressing the View Splits button.

In the Contact Splits window the amount that is being split to all contacts (Lenders,
Vendors, etc.) is shown. The split contacts can also include the borrower for funds being
returned to the borrower .

Contact Splits X

Open Splits Report # he
Contact Account # ‘ Total ‘ Principal ’ Interest ‘ mpound ‘ Late Fee ‘ Other Fees l Serv. Fee ‘ Unappied | RTB el S
Sample Investor 1 20281004 5826935 2465190 0| 12m22 000 000 000 00| 786155 000
Jef T Borower | 520000003 22.189.96 000 00 ) 000 om0 om0 000 2218996 00| 000
| Total Amount | 22500000 5826995 2465190 0| 12222 000 000 000 221893 7861696 000

Posting Payment:

Loan Payment X

Loan Number  [P00OT ||| PaymentType @ Scheduled O lmegular Due Amount Pay Amount
Funded Amount | 500000 || PaymentNumber | 35|.[ 0] Status [Entered | || PastDuelmpound 0.00 0,00
CurentPayment | 115.15| || PaymentDue  [11/1/2008 ||| PastDueltersst | 000 000
Borrower |Jane Corfused || Efiective Date =] || PastDue Late Fee 0.00] om0
TrustAccount | 287960967091 ||| Depositbate  [101112019 [=] || PastDueFees = 000 0.00]
Hold To Date [=] || PastDuePrincipal 0.00] .00]
TG InterestPaidTo  [11/1/2019 [=]] || Currentimpound Due
PaymentMethod (Check  [+] || CurrentinterestDue |
PrincipalBlance [ 70597| || Reference# | | || ComentlateFee
UnpaidPrincipal | 000] || Notes | Current Fees
Unpaid Interest 000 CurrentPrincipalDve] 70597 70597
Unpsid Impound 00| UnbilledPrincipdl | oo o0
Unpaid Late Fee [ om] Unbilled Fees | 0.00|/ 0.00]
Unpaid Fees L RewntoBorower | 000  oo0]
Old InterestPaidTo  [10/1/2019 | || Otherlncome o 200l
Amount Due 1.059.07) T ———
Total Due (N Sl J
Amount Received | 1.059.07| | View Splits \
[ Waive Current Late Fee [l Payoff | [ UnappliedFunds | oo | View/ Add Loan Fees ]
Using Defauit Interest Rate [ ReserveFunas |/ 0.00|
LoanData  ~ Pmﬁml[ Post lIQam:eI ]

Verify all fields are correct, then click Post.
This concludes and records the final payment of the loan, and the window closes.
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Payoff and Close Out Loans

Changing Loan Status:
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It is recommended that the loan status should be marked as being closed, using the
Loan Status drop down from the loan window.
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Information such as the closing date should be included using the Status Dates button
found next to the Loan Status drop down. With the closing date recorded and any
notes made click the OK button to close the window. Click OK again and close the loan

window.

This completes the steps to do a Payoff and Close out of a Loan.
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